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Setcom Corporation Publishes a White Paper on Fire Apparatus Intercom Systems 
Get the facts on wired and wireless intercom systems from a leader in fire apparatus communications 

 
Austin, Texas, August 17, 2010 – Setcom Corporation™, a leading manufacturer of intercom systems and 
headsets for fire apparatus, just released a white paper, Key Considerations for Purchasing Fire Apparatus 
Communications Equipment, which addresses the major concerns faced by fire departments considering the 
purchase of communications equipment and illustrates the ways in which intercom systems provide solutions to 
issues public safety professionals face on a daily basis in their demanding work environment.  
 
Purchasing considerations outlined in the white paper include application/usage, system configuration, desired 
features, installation, comfort, durability and support offered by the manufacturer.  Setcom’s white paper also 
assists users in determining whether a wireless or wired system is appropriate, pointing out the benefits of wireless 
systems that are often overlooked, for instance, reduced time and cost of installation.   
 
"A quality intercom system is crucial to the safety and performance of fire personnel,” said James Roberts, 
President of Setcom.  "We wanted to publish a white paper to educate those in this industry on the importance of 
using intercom systems and headsets to protect their hearing, enhance communication, avoid potential department 
issues and boost efficiency during emergency vehicle operations.” 
 
Setcom offers a wide range of wired and wireless intercom systems and headsets for high, medium and low-noise 
environments that can be configured for nearly every type of emergency vehicle.  The Liberator™ Wireless 
headset, the most functional and durable wireless headset available, gets up to 500 feet of range, up to 14 hours of 
continuous talk time and is backward compatible with existing Setcom intercom systems and systems from other 
major vendors. 
 
To request a copy of the white paper and learn more about fire communications equipment from Setcom, visit 
www.SetcomCorp.com/whitepaper.php or call (650) 965-8020 to speak with an account executive.  
 
About Setcom Corporation 
 
Founded in 1970, Setcom (www.SetcomCorp.com) is a privately held company that designs, manufactures and 
sells communications systems, headsets and accessories for two-way radios.  Setcom’s markets include firefighters, 
rescue personnel, police motorcycle officers, the United States military and industrial users.   
 
Over one thousand structural fire departments and over 80% of major U.S. airport fire departments use Setcom 
products, which include fire truck intercom systems, airport rescue apparatus intercom systems and rugged mobile 
and portable headset interfaces. For more information, visit www.setcomcorp.com/fire.html.  
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